
Hospitals are expanding collaborative relationships 
with key partners in their communities to improve 
care and achieve health equity.  Partnerships between 
hospitals and key community-based organizations 
are central to addressing the social determinants 
of health that are so integral to effective healthcare 
and improved patient outcomes.  In this workshop, 
Collaborative Consulting, a specialist consultancy 
with particular expertise in partnership development 
between healthcare and community organizations, 
will provide information on models and strategies 
for effective hospital/community based-organization 
partnerships.

At the conclusion of this program, participants 
will be able to:

• Explain the potential impact of cross-sector 
partnerships in achieving better health, financial, 
and operational outcomes.

• Discuss case studies of effective cross-sector 
partnerships between healthcare providers and 
community-based organizations.

• Describe tools, resources, and guided activities 
available for further exploration of the 
partnership prospects for your organization.

Registration:
 8:30 a.m. - 9:00 a.m.

Program: 
9:00 a.m. - 3:30 p.m.
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HIIN Health Equity: Developing Effective 
Partnerships to Address Social

Determinants of Health

CHREF

This program is administered through 
CHA’s education affiliate.

Registration:
There is no fee, but pre-registration 
is required.  To register online, 
click here.

https://www.cthosp.org/eventcalendar/index.cfm?action=register&id=700&date=43217


This program is being offered at no charge under the 
Hospital Improvement Innovation Network (HIIN), a 
CMS national initiative aimed at advancing patient and 
family engagement and reducing events of preventable 
patient harm.

Accreditation

This program has been approved for Continuing 
Education Credit Hours by the National Association 
of Social Workers, CT and meets the continuing 
education criteria for CT Social Work Licensure 
renewal (5.25 credit hours). 

This Activity has been planned and implemented 
in accordance with the Essential Areas and 
Policies of the Accreditation Council for Continuing 
Medical Education (ACCME) through the joint 
sponsorship of The John D. Thompson Hospice 
Institute for Education, Training and Research, Inc. 
and The Connecticut Hospital Association.  The 
John D. Thompson Hospice Institute for Education, 
Training and Research, Inc. is accredited by the 
Accreditation Council for Continuing Medical 
Education (ACCME) to provide continuing medical 
education for physicians.  The John D. Thompson 
Hospice Institute for Education, Training and 
Research, Inc. is pending designation of this 
educational activity for AMA PRA Category 
1 Credits™.  Physicians should only claim 
credit commensurate with the extent of their 
participation in the activity.

DISCLOSURE:  The speakers and the members 
of the Planning Committee do not have any 
commercial or financial interest which would bias 
the presentation.

For additional information, contact CHA 
Education Services at 203-294-7263 or 

educationservices@chime.org.

Presenters:
Erin Lockwood, CAPM, is a 
Consultant at Collaborative 
Consulting.  Ms. Lockwood views 
the entire continuum of care as an 
opportunity to improve health and 
social integration. This drives her 
passion for helping clients collaborate 
on designing and implementing 
post-acute and community-based 

networks.  She has extensive knowledge of healthcare 
reform and is a skilled researcher, writer, and project 
manager, with expertise in analyzing data and systems 
and in creating new programs and processes.  She 
makes data and digital data platforms meaningful to 
any audience, and has the ability to simplify what 
health organizations often see as overwhelming or even 
impossible challenges. 

Lori Peterson, MA, is CEO of 
Collaborative Consulting.  Ms. 
Peterson launched the firm in 2010 
when healthcare reform was still 
on the horizon and most health 
sector leaders felt a deep sense 
of uncertainty.  With changes 
looming, she understood that the 
major challenge facing health and 

social care organizations would be reinvention, not 
preservation of the status quo.
With 25 years of experience in the healthcare industry 
and a background in psychology and organizational 
development, Ms. Peterson draws on her unique 
knowledge and experience to help health and social 
care providers achieve their potential amid complex 
change, and translate new models of care and 
reimbursement structures into viable opportunities for 
growth.


